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The exam is based on the content of the standard

UNI/PdR 109.1:2021

PRASSI DI RIFERIMENTO

MNon-regulated professional activities: professional profiles in the
field of sustainability - Part 1: Sustainability manager,
Sustainability Practitioner - Requirements for knowledge, skills,
responsibilities and autonomy

Anteitd profecionsl mon repoamentaie; orod profesonal reifambio ceids sosienibithl - Fade 17
Ny bty Fracitioner - Requishi O conoscenzs, adird, responsabird &

autonomis

This UNIPAR gefines the requirements refated o the professional acivities of the Sustainabiity
Manager and Sustainabilfy Praciiones, win the former camying out, at management level,
sustainabillty and corporate social respansibiiRy activitles and ine latier devaloping and managing
susstainabillty 3t an cperational level,

Thess requirements are spechied, starting from the speciictasks and acivities and ine kentlcation
of thelr contents, In fEms of knowledge and SKIls, 3is0 In oroer o ceany Idemtily 3 level of
atononTy and respensibility which ks consistent with She Nafional Gualiication Framewark (NQF).
These requirements are also expressed In 3 way that facliiaies and helps make homogeneous
and Yanepanent, 3s far a6 possible, the related conformily assessment processes.

Publlshed on 3 June 2021 ICE 03100020, 03.120.20
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UNI/PdAR 109.2:2021

PRASSI DI RIFERIMENTO

MNon-regulated professional activities: professional profiles in
sustainability - Part 2: Sustainability & CSR Auditor, SDG Action
Manager, SDG User - Requirements for knowledge, skills,
responsibilities and autonomy

Anhid o [ Bredty [ T - Parfe 2
Susisinabley & CER Audior, SDG Acton Lianaper, SDG User - Requichl of Conosienzs, abivd,
responsabitd & aufonomia

This UNUPOR defines the requirements related to the professlonal activily of the Sustainability &
CSR Audior, SDG Action Manager, 2DG User Le. the professional whe performs audit acihities
In the field of sustsinabiity and corporate social responsibility and ks In charge of the management
of DG In organizational structures and of all aspects and tally acihviies of diizens, conceming
2DGs, which are not relaed i a professional acihity.

These requiremenis are specified, staring from the specific tasks and activiies and e
Identification of thelr comtents, In tems of knowledge and sklis, also In onder to clearly Idendly
the leved of autonomy and responeiblity In accordance with the National Quaificalion Framewark
[WEF). These requirements are also expressed In such @ way as to faclitate and help make
hamageneous and transparent, a5 far a6 possile, the related conformity 3s5essment proceEses.

Pubilshed on 3 June 2021 ICE 03100030, 03.120.20
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ACCREDIA 7§
L'ENTE ITALIANO DI ACCREDITAMENTO ~

PRS N° 111C

Membro degli Accordi di Mutuo
Riconoscimento EA, IAF e ILAC

Signatory of EA, IAF and ILAC
Mutual Recognition Agreements
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First and only one certification body
accredited on UNI Pdr 109:2021:

d Sustainability/CSR/ESG Manager
(1 Sustainability/CSR/ESG Practitioner
1 Sustainability/CSR/ESG Auditor

J SDG Action Manager

d SDG USER

WE ARE ACCREDITED BY ACCREDIA SO OUR
CERTIFICATE ARE VALID GLOBALLY
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intertek
CERTIFICATE Intertek provide a certification under accreditation
for sustainability profiles and a related certificate

of specialization in the field of Cibjo.

Bagister number:

Intertek Persons Cartification, sooonding to 150 1EC 17024:2002, TRA PACH MO0
declanes that Eoeleane date:

29-bsl-1
FRANCESCA BERGAMASCHI ——

Fdal-F
has sucoes=fully passed the evalustion process, in accordanoe with the Concma dale
requirerments of the T54_PROD scheme for the professional figure of kb
Sustainability/CSR/ESG Manager ACCREDIA N,

and is certified sooonding o the standand:
QERSONS

UNI/Pdr 109.1:2021
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THE ADVANTAGES OF PROFESSIONAL CERTIFICATION BY INTERTEK

Declaring one's professionalism in an independent, non-self-referential way

To have one's professionalism recognized independently, not because | wrote it on Linkedin but
because an accredited certification body has declared it.

Increased self-esteem

Improvement of work perception also in terms of personal marketing

Distinctive and distinguishing element on the market also for companies with certified
professionals among their employees

Element of greater guarantee, i.e. reduction of risk, for those seeking experts

guarantee for the employer that he has appointed a competent person

o0 000 00
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%an % What is meant by certification of a person, professional or simple
ISO worker or citizen in the context of ISO 17024?
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17024 2012

ISO 17024 accreditation is a global accreditation system that "authorizes" a certification
body to certify on the basis of a published standard. This global system ensures that
certification rules are the same throughout the world and therefore makes them
"comparable" at global level. This is obviously a voluntary world where certification is a
choice, not an obligation. The certification body is deemed appropriate by the Accreditation
Body, which also acts as a guarantor of its work. The certification of people is not a system
for accessing the world of work, but a confirmation of the professionalism acquired.




—1
£
- World Jewellery X
2! / A Sustalnable
Business

1DT0 Confederation

%a-p.'.? d tIOJ’jI fo

ISO '

17024 2012

What is meant by certification of a person, professional or
simple worker or citizen in the context of ISO 17024?
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The Certification Body verifies whether a person is aligned with the knowledge
skills and competence requirements defined by the specific standard.

It does so through certification, which consists of an examination
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Intertek has developed
an online proctored
platform for exam in line

with ISO 17024
requirements; we can
provide exam globally.
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Intertek Italia

O Identification of the candidate

[ Control of the candidate during the examination session

O Immediate result of written tests

[ Oral examinations via video conference

d Zero travel costs for candidates

d Compliance with Covid19 emergency social distancing guidelines

 Easier planning

d Freedom from minimum number limits for activating examination sessions
[ System consistent with GDPR requirements

10
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analysis

The standard defines specific

requirements per professional
profile for access to the exam
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Examination |

The standard defines a
written and oral exam

Deliberation
and issue of
the certificate

11
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Details Evaluation
See requirement into the standard directly — there are all details

Sustainability/CSR/ESG Manager > 70% correct

_ o answers
Written examination for the assessment of knowledge.

Examination consisting of 40 closed-ended questions (4 answers of

which only 1 is true), the questions are formulated with reference

to the activities in section 5 of the standard — TIME 1 hour

Oral test to deepen any uncertainties found in the written tests >70%
and focus on the assessment of transversal skills/competences and

to deepen the experiences reported in the curriculum

12
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A few examples of questions

Environmental protection,
social responsibility and Financial and
transparency in governance, governance aspects
and company management.

End-consumer protection
and transparency along
the supply chain

What aspects can be considered ESG? IeCEETEE el L
and safety aspects

Which Standard is a generally applicable and

open framework for the design,

implementation, quality assurance and AA1000 SA8000 RJC DNF

communication of the stakeholder

engagement process?

Which Guideline enables sustainability to be

integrated into the organisation's ISO 20400:2017 SA8000 ISO 39001 ISO 26000
procurement policy process?

Which certification establishes responsible

practices for business ethics, human rights, RJC Responsible Jewellery
social and environmental issues related to Council

the gold and jewellery sector?

RSPO - Roundtable Responsible steel - United
on Sustainable Palm  Certification Systems Textile Exchange
Qil Limited

13
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= 40 hours of training based on the knowledge defined in
point 5 of the standard

= 5 years of experience in the role or similar role connected
to sustainability — if university degree only 3 years of
experience

= Sustainability Manager

= Sustainability Practitioner

= 40 hours of training based on the knowledge defined in
point 5 of the standard

= 3 years of experience in the role or similar role
connected to sustainability — if university degree only 2
years of experience

14
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Sustainability & CSR Auditor
SDG Action Manager
SDG USER
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40 hours of training based on the knowledge defined in point 5 of the
standard, it’s a specific training connect to auditing process

5 years of experience in the role of auditor — if university degree only 3
years of experience

If APSCA 1 year

Plus!, professional integrity statement

30 hours of training based on the knowledge defined in point 5
of the standard, it’s a specific training focused on SDGs
2 years in role or similar role If University 1 year

30 hours of basic training on SDGs
No other requirement

15
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Written (multiple
choice question) 1h .
Training

Oral part 20/30 min. From 20 h to 8 h x year
No claim
USER only written exam .

Be in role

Training
No claim
Be in role

No exam
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The International Council for Sustainable Business

CIBJO has established the International Council for Sustainable Business (ICSB), an

academy dedicated to providing professionals from the gem and jewellery industry

o)

i
.
, Sustainable m

= Business

&

the knowledge, insight and practical tools necessary for applying practices related

to Sustainability and CSR in their own businesses. These include strategies for

implementing the company’s individual goals, tools for communicating sustainability = - =
o ) . ) ) Introduction to the certification of
initiatives worldwide, auditing techniques and much more. Through the International sustainability job profiles
Council for Sustainable Business and Intertek, gem and jewellery industry

professionals may obtain both training and internationally recognized certification of Franco Fontana

CSR/sustainability/ESG officers. The certification is issued by Intertek, which is

accredited by Accredia, the sole national cccreditation body appointed by the Mobile +39 3456025291
. . . . o i Office  +39 02 95383833
ltalian government in compliance with the application of the European Regulation Email  francofontana@intertek com

765/2008, attesting the competence, independence and impartiality of certification,
inspection and verification bodies. Accredia is a member of EA (European n
cooperation for Accreditation) and IAF (International Accreditation Forum), meaning
that the Intertek certification is recognized worldwide. To obtain a more detailed

description of the certification process, please view the video below.

The ICSE and Intertek training is offered in a series of modules, each of a different duration, all of which are available on a dedicated e-training platform. All modules
contribute to your successfully obtaining the number of training hours that are mandatory for certified CSR/Sustainability [ESG officers. It's up to you to decide which training
module/s to take. For more information, click on the “Training” banner below. To begin you will first need to get registered. Please click on one of the two banners below to

begin the process, after which you can add training modules to your cart. Let's get it started!

TRAINING i : CERTIFICATION

Select this option to view the I [ Select this option if you already meet the
. . CSR/Sustainability/[ESG training modules. . . educational and practical requirements for
Register to access the e-training platform. Y 3 i CSR/sustainability/ESG certification

what is the process for
obtaining certification?

In order to facilitate access to the
examination, a button has also
been included within the training
platform to directly access the
certification application where the
information and contractual
documents and also this
presentation are located. There is
also the possibility to proceed
directly to payment.

17
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First step request certification. The application must be completed correctly in English, dated,
signed and sent to examcibjo@intertek.com , Payment must be made via the online form at the

same time

Please note, it is suggested that you only register and pay once you have checked that you meet
all the requirements (qualification, training or refresher courses for the required hours and years
of experience) for taking the certification exam. Please note that the examination is divided into
two parts, written and oral part.

Upon receipt of your request e-mail we will send you a confirmation and you must send us the
following documents:

legible identity document with photo, signed, dated and detailed CV with clear evidence of
qualifications, courses/training, direct or related experience in the field of sustainability and a
reference letter (e.g. from Cibjo confirming your experience in the role), possible certificate of

attendance at courses of at least 40 hours in the field of sustainability.
18
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After receiving your documentation on examcibjo@intertek.com, Intertek will process your
request and confirm acceptance of your application or any requests for additions

If all requirements are met, Intertek will accept your application and send you an email with
the date and time of the written examination, which must be conducted with a video camera
and open microphone.

guestions with closed answers (only one true), the exam is conducted with a proctor and
therefore with video camera on and microphone on.

/) Once you have passed the examination, you will receive an e-mail with a
c ' proposed date and time for the oral examination, to be taken in English

directly with the examiner and the examination is video-recorded. 19

.i As mentioned in the first part of the exam is written on a dedicated platform with test
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